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                             JOB DESCRIPTION

	Job title:
	Virus Surveillance Manager



	Pay Band
	9



	Department:
	Vaccines and Diagnostics



	Reporting Structure:
	Head of Vaccines and Diagnostics 


Viral Surveillance Manager



	Staff reporting to postholder:
	
One laboratory manager and two research assistants.  



	Main purpose of job:
	Development, maintenance and management of specialist veterinary diagnostic and disease surveillance services

Manage and maintain a research laboratory, fulfil the deliverables of the RESAS Strategic Research Programme and support the formulation and delivery of external funding proposals.



	
Main duties of postholder:






Main duties of postholder: continued
	Manage the Virus Surveillance Unit to ensure timely and correct execution and reporting of diagnostic tests to customers, including advising customers of sample submission requirements, costs, suitability and test turnaround time.

Develop and validate novel diagnostic tests and virological methodologies in response to the requirements of the Scottish Livestock farming community and the Scottish Government, to contribute to the delivery of the Scottish surveillance program, including horizon scanning and managing participation in surveillance schemes for novel and emerging diseases and provision of advice to policy makers, colleagues, vets and farmers.

Act as LIMS administrator for the VSU and Pathology Unit to achieve timely and correct recording and reporting of diagnostic tests and to provide a single point of contact for the support services provided by the external contractor (LIMS provider).

Manage a laboratory, adhere to Institute quality and safety standards by regular audit of assay performance, including ensuring the appropriate SOPs and Risk Assessments are in place for conducting the work and to meet the standards of the ISO9002 quality systems and Health and Safety legislation. 

Manage, lead, motivate and direct the activities of staff, visitors and students to achieve the aims and remit of the VSU.

Conduct staff appraisals and assess their training requirements to ensure they have the required skills to do the job effectively. 

Initiate, develop and deliver on the objectives of the Scottish Government Strategic Research Programme.

Responsible for timely reporting outputs for Scottish Government and externally funded work through the appropriate reporting mechanisms.

Initiate, develop, deliver and maintain a research program through the exploitation of external funding calls and acquisition of external funding, the initiation of external collaborations with other research scientists and industry, the delivery of objectives and outputs (e.g. publications and presentations) and the dissemination of information to the wider stakeholder community. 

Engage with stakeholders and end-users for effective knowledge exchange and technology transfer, including consultancies, peer-reviewed publications, trade articles, reviews, policy papers, presentations and farmer-focused outreach events.




               PERSON SPECIFICATION

	
	Essential
	Desirable

	Attainments:
	Degree in Veterinary Medicine
	PhD in microbiology / virology / biotechnology.

	
	Membership of the Royal College of Veterinary surgeons (or eligibility to membership)
	

	Experience:
	Research in microbiology, bacteriology and virology.
	Experience in animal disease surveillance

	
	Experience of molecular, serological and virological theory and techniques applied to diagnostic testing and to farm animal infectious diseases.
	Development and exploitation of diagnostic tests and/or test platforms relevant to veterinary diagnostics.









	
	Essential
	Desirable

	Experience continued:
	QA requirements applied to diagnostic testing.
	

	
	Developing, interpreting and troubleshooting diagnostic assays.
	

	
	Project design, management and execution, including the delivery of agreed objectives.
	

	
	Managing multiuser facilities and staff/visitors/students, including H&S requirements.
	

	
	Writing grant applications, securing and delivering on external research funding.
	

	
	Management, supervision and mentoring of staff and students.
	

	
	Time-management and working to deadlines.
	

	
	IT: Microsoft Office and specialist web-based software, data processing and analysis.
	Experience with LIMS in a diagnostic setting

	Skills:
	Communication - excellent interpersonal and communication skills, oral and written, when dealing with a wide range of managers, staff and other contacts face to face, by email and by telephone.
Ability to provide verbal communications to staff, visitors, collaborators or clients.
Able to coach, persuade, train and influence others.
Ability to represent the organisation at events in a professional capacity.
Able to deliver talks and poster presentations to a variety of audiences.
Ability to write papers, reviews, editorials and reports for publication.
Able to write Standard Operating Procedures (SOPs) and Risk Assessments.
	







	
	Essential
	Desirable

	Skills: 
continued
	Managing relationships – ability to deal with a wide range of people with tact and diplomacy   
Able to build and maintain effective working relationships with a range of people.
Ability to delegate to others as required.
	

	
	Team working - ability to work flexibly and effectively as part of the team.
	

	
	Resilience - strong ability to work with ambiguity and constantly changing set of circumstances and issues. 
Ability to deal with difficult issues surrounding members of staff, students and clients.
Able to remain calm when under pressure with workload and dealing with unpredictability.
	

	
	Confidentiality – awareness of the importance of confidentiality.
	

	
	Planning and organisation - able to work on own initiative, prioritise day-to-day work, plan activities taking into account deadlines and resources.  
Able to manage and authorise multiple budgets.
Ability to plan, organise and execute all scientific and practical aspects of their research with minimum input.
Ability to manage project resources; procure and evaluate laboratory equipment as well as maintain and repair high value items, in accordance with regulations.
Able to store, manage and archive digital data, results and materials relevant to projects.
Ability to maintain accurate records, both hard copy and electronic formats.
	

	
	Decision making – able to take independent action where necessary in line with policies and procedures.
Able to design, plan and implement new research areas using technical innovation, analytical and creative thinking.
	




	
	Essential
	Desirable

	Skills: 
continued
	Decision making continued - Ability to decide appropriate strategies to solve complex scientific problems, using, research, understanding and original thinking.
Able to use own judgment to understand accuracy, failure or deviance from expected performance and to troubleshoot diagnostic assay performance.  
Ability to decide the appropriate technique when multiple options are available.

	

	
	Flexibility – ability to adapt and work effectively with a variety of situations, individuals or groups. 
Able to understand and appreciate different and opposing perspectives on an issue and to adapt an approach as the situation changes
	

	Other skills (please specify)
	Customer service
	

	Other requirements (please specify)
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